
 
 

  

 

 

X5 LAUNCHES EXPRESS DELIVERY PILOT AT PEREKRESTOK 

 

Moscow, 21 April 2020 - X5 Retail Group N.V. (“X5” or the “Company”), a leading 

Russian food retailer (LSE and MOEX ticker: “FIVE”) announces the launch of an express 

delivery pilot for Perekrestok supermarkets in Moscow. In these challenging times of self-

isolation, the new service will enable customers to replace daily shopping trips with online 

purchases delivered from a nearby Perekrestok. As orders are picked and packed right at 

the stores, they can be at a customer’s door in just one or two hours depending on the 

store location and order volume.  

Perekrestok.Bystro offers customers a new channel for smaller grocery orders (delivered at 

regular supermarket prices) alongside Perekrestok.ru, the existing service for large stock-

up shopping.  

At this stage, the new express service will be able to deliver to several hundreds of 

customers daily, including the elderly and other people under lockdown and who cannot 

leave the house to do their essential shopping. The pilot is running at nine Perekrestok 

stores in Moscow and is already available to residents in the north, north-east, south, and 

south-west of the city. In May, the service is due to cover the whole capital, and by the end 

of the year, it will be rolled out to other cities. The Perekrestok.Bystro mobile app is 

already available on the Apple AppStore and Google Play. 

Delivery is free for orders over RUB 599, and purchases are eligible for the Perekrestok 

loyalty programme. Payments are made in app, and there is no minimum order 

requirement. The product range includes 9,000–14,000 SKUs, depending on the store.  

“X5's unique technology platform has enabled us to actively develop our delivery services. 

Pyaterochka's successful express delivery business for ordering essentials is already 

handling over 10,000 orders daily. We have decided to expedite the pilot launch of express 

deliveries from Perekrestok stores to help our customers deal with the unprecedented 

challenge the whole world is facing now. This new channel will leverage Perekrestok's 

25 years of experience in offline retail. Our customers will still be able to enjoy the quality, 

product range, and prices they are used to with our physical supermarkets.  

“The quick roll-out of express delivery services is the result of the digital transformation 

that we began at the end of 2018. I would like to thank the operational and IT teams at the 

Pyaterochka and Perekrestok formats, as well as our new FoodTech division led by Vladimir 

Kholyaznikov, for this quick and smooth project launch under demanding conditions. Our 

‘delivery from stores’ model makes it possible to add more points of sale with minimum 

capital expenditure,” said Igor Shekhterman, CEO of X5 Retail Group. 

The Perekrestok.ru online supermarket continues to grow and is currently operating at full 

capacity during the coronavirus pandemic. In Q1 2020, the total number of orders 

exceeded 590,000, which represents a more than twofold increase year-on-year. During 

the peak days in March, the daily number of orders exceeded 8,700, with the average 

ticket for new orders rising to RUB 6,000 compared to RUB 3,625 in 2019. To address 

https://apps.apple.com/ru/app/%D0%BF%D0%B5%D1%80%D0%B5%D0%BA%D1%80%D1%91%D1%81%D1%82%D0%BE%D0%BA-%D0%B1%D1%8B%D1%81%D1%82%D1%80%D0%BE/id1505472613
https://play.google.com/store/apps/details?id=com.perek.clientdeliveryapp_perek


 
 

  

 

 

growing demand, the Company has hired extra couriers and order pickers and increased its 

own vehicle fleet by 20%, while also partnering with five transportation companies. 

Х5 launched express delivery from Pyaterochka stores at the end of 2019. Currently, 

delivery can be ordered from 115 Pyaterochka proximity stores in Moscow, covering 
over 90% of the capital’s households. The number of orders per day has reached 10,000 
compared to just 600 daily orders in February. Delivery is also available from nine stores in 

Kazan. If increased demand exceeds current estimates, the number of stores offering 
express delivery may be increased to 500 and cover 10 cities in 2020.  



 
 

  

 

 

Note to Editors: 

X5 Retail Group N.V. (LSE and MOEX: FIVE, Fitch – ‘BB+’, Moody's – ‘Ba1’, S&P – ‘BB’, RAEX – 

‘ruAA+’) is a leading Russian food retailer. The Company operates several retail formats: the chain 

of proximity stores under the Pyaterochka brand, the supermarket chain under the Perekrestok 

brand and the hypermarket chain under the Karusel brand. 

As of 31 March 2020, X5 had 16,658 Company-operated stores. It has the leading market position in 

both Moscow and St Petersburg and a significant presence in the European part of Russia. Its store 

base includes 15,739 Pyaterochka proximity stores, 846 Perekrestok supermarkets and 73 Karusel 

hypermarkets. The Company operates 42 DCs and 4,098 Company-owned trucks across the Russian 

Federation. 

For the full year 2019, revenue totalled RUB 1,734,347 mln (USD 26,791 mln), Adjusted EBITDA 

under IAS 17 reached RUB 127,380 mln (USD 1,968 mln), and net profit under IAS 17 for the period 

amounted to RUB 25,908 mln (USD 400 mln). 

X5’s Shareholder structure is as follows: CTF Holdings S.A. – 47.86%, Intertrust Trustees Ltd (Axon 

Trust) – 11.43%, X5 Directors – 0.08%, treasury shares – 0.02%, Shareholders with less than 3% – 

40.61%. 

Forward looking statements: 

This announcement includes statements that are, or may be deemed to be, “forward-looking 

statements”. These forward-looking statements can be identified by the fact that they do not only 

relate to historical or current events. Forward-looking statements often use words such as 

“anticipate”, “target”, “expect”, “estimate”, “intend”, “expected”, “plan”, “goal”, “believe”, or other 

words of similar meaning. 

By their nature, forward-looking statements involve risk and uncertainty because they relate to 

future events and circumstances, a number of which are beyond X5 Retail Group N.V.'s control. As a 

result, actual future results may differ materially from the plans, goals and expectations set out in 

these forward-looking statements.  

Any forward-looking statements made by or on behalf of X5 Retail Group N.V. speak only as of the 

date of this announcement. Save as required by any applicable laws or regulations, X5 Retail Group 

N.V. undertakes no obligation publicly to release the results of any revisions to any forward-looking 

statements in this document that may occur due to any change in its expectations or to reflect 

events or circumstances after the date of this document. 

Elements of this press release contain or may contain inside information about X5 Retail Group N.V. 

within the meaning of Article 7(1) of the Market Abuse Regulation (596/2014/EU). 

For further details please contact: 

Natalia Zagvozdina  

Head of Corporate Finance and IR 

Tel.:+7 (495) 662-88-88 ext. 27-300  

e-mail: Natalia.Zagvozdina@x5.ru  

Andrey Vasin 

Head of Investor Relations 

Tel.:+7 (495) 662-88-88 ext. 13-151  

e-mail: Andrey.Vasin@x5.ru 
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