
 
 

 

 

 

PYATEROCHKA AND LIZA ALERT ROLL OUT SAFETY ZONES  

IN 65 REGIONS 

 

Moscow, 14 October 2019 – X5 Retail Group ("X5" or the "Company"), a leading 

Russian food retailer (LSE and MOEX ticker: "FIVE"), announces the full roll-out of a 

joint project between Pyaterochka proximity stores, the Centre to Search for Missing 

People (CSMP) and the Liza Alert search and rescue team. “Safety zones” have 

already been set up in 14,500 Pyaterochka stores across 65 regions.    

“Safety zones” are special areas in each Pyaterochka store marked by an orange 

geolocation sign, which serve as a landmark for lost people. In the store, a lost person 

can either ask any employee for help or wait for assistance in the designated area. 

Some 50,000 Pyaterochka employees have been trained to identify lost or disoriented 

persons, and have been provided with guidelines on actions take if a lost individual is 

spotted in a store. The instructions call for the store director to call the CSMP hotline 

to report each case. Depending on the circumstances, the CSMP operator will decide 

whether to call an ambulance, the police, or to contact Liza Alert, who will send a 

representative to the store. 

Pyaterochka is the first retail chain to team up with Liza Alert and launch a project 

that aims to assist a wide range of people, from those suffering from dementia to lost 

children. According to Liza Alert, some 100,000 people are reported missing in Russia 

every year. “Safety zones” will help and lost elderly person or child to return home. 

During the five-month pilot involving 2,600 stores in Moscow and the Moscow region, 

assistance was provided to 118 people, 13 of whom received urgent medical 

treatment thanks to store staff calling an ambulance for them.  

On top of that, Pyaterochka and Liza Alert have created a special website liza.5ka.ru, 

containing the addresses of Pyaterochka stores that offer assistance to lost people, 

and providing useful information about the project and help to disoriented people. It 

also publishes stories from volunteers and instructs visitors how to contribute to the 

search for missing people.  

“Taking care of people and participating in the life of local communities is an integral 

part of our mission. I am happy to see that the teams at our stores are becoming 

active participants in civil society and can make a contribution to help return missing 

people to their families safe and sound,” said Sergei Goncharov, General Director of 

Pyaterochka. 

“Any help in finding missing people does matter. However, our partnership with the 

Pyaterochka retail chain is of particular significance for us. The professional assistance 

that a lost or disoriented person can get in a retail store in almost any neighbourhood 

helps to find and rescue many people. Even one trained and competent employee in 

each store helps us save time and resources searching for people,” said Grigory 

Sergeev, General Director at CSMP and leader of Liza Alert. 



 
 

 

 

 

Note to Editors: 

X5 Retail Group N.V. (LSE and MOEX: FIVE, Fitch – ‘BB+’, Moody's – ‘Ba1’, S&P – 
‘BB’, RAEX – ‘ruAA’) is a leading Russian food retailer. The Company operates several 
retail formats: the chain of proximity stores under the Pyaterochka brand, the 

supermarket chain under the Perekrestok brand and the hypermarket chain under the 
Karusel brand. 

As of 30 June 2019, X5 had 15,260 Company-operated stores. It has the leading 
market position in both Moscow and St Petersburg and a significant presence in the 
European part of Russia. Its store base includes 14,385 Pyaterochka proximity stores, 

785 Perekrestok supermarkets and 90 Karusel hypermarkets. The Company operates 
42 DCs and 3,952 Company-owned trucks across the Russian Federation. 

For the full year 2018, revenue totalled RUB 1,532,537 mln (USD 24,439 mln), 
Adjusted EBITDA reached RUB 109,871 mln (USD 1,752 mln), and net profit for the 
period amounted to RUB 28,642 mln (USD 457 mln). In H1 2019, revenue totalled 

RUB 843,175 mln (USD 12,905 mln), adjusted EBITDA reached RUB 66,072 mln (USD 
1,011 mln), and net profit amounted to RUB 22,805 mln (USD 349 mln). 

X5’s Shareholder structure is as follows: CTF Holdings S.A. – 47.86%, Intertrust 
Trustees Ltd (Axon Trust) – 11.43%, X5 Directors – 0.08%, treasury shares – 0.01%, 
Shareholders with less than 3% – 40.62%. 

Forward looking statements: 

This announcement includes statements that are, or may be deemed to be, “forward-

looking statements”. These forward-looking statements can be identified by the fact 
that they do not only relate to historical or current events. Forward-looking 

statements often use words such as “anticipate”, “target”, “expect”, “estimate”, 
“intend”, “expected”, “plan”, “goal”, “believe”, or other words of similar meaning. 

By their nature, forward-looking statements involve risk and uncertainty because they 

relate to future events and circumstances, a number of which are beyond X5 Retail 
Group N.V.'s control. As a result, actual future results may differ materially from the 

plans, goals and expectations set out in these forward-looking statements.  

Any forward-looking statements made by or on behalf of X5 Retail Group N.V. speak 
only as of the date of this announcement. Save as required by any applicable laws or 

regulations, X5 Retail Group N.V. undertakes no obligation publicly to release the 
results of any revisions to any forward-looking statements in this document that may 

occur due to any change in its expectations or to reflect events or circumstances after 
the date of this document. 

Elements of this press release contain or may contain inside information about X5 

Retail Group N.V. within the meaning of Article 7(1) of the Market Abuse Regulation 
(596/2014/EU). 

For further details please contact: 

Natalia Zagvozdina  

Head of Corporate Finance and IR 
Tel.:+7 (495) 662-88-88 ext. 27-300  
e-mail: Natalia.Zagvozdina@x5.ru  

Andrey Vasin 

Head of Investor Relations 
Tel.:+7 (495) 662-88-88 ext. 13-151  
e-mail: Andrey.Vasin@x5.ru 

 

mailto:Natalia.Zagvozdina@x5.ru
mailto:Andrey.Vasin@x5.ru

